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Since 2009, the Federal Republic of Germany has been charging transport 
companies too much for truck tolls. For the third time, the federal government 
has been certified by a court that the requirements of the European Road 
Costs Directive are not being complied with. In its ruling of March 20, 2024 
(case number 14 K 6556/20), the Cologne Administrative Court ruled that police 
costs were also illegally included in the cost calculation of the toll in the years 
2015-2020 and that this toll share of 5.86 or 4.44% of the infrastructure costs 
must be refunded to toll payers. Previously, the European Court of Justice in a 
decision of October 28, 2020 (case number C-321/19) and the Münster Higher 
Administrative Court in its judgment of November 30, 2021 (case number 9 A 
118/16) had collected parts of the toll for previous periods and awarded the 
plaintiffs refunds totaling up to 12.8% (including interest). 

Toll Refunds has now succeeded in winning the renowned law firm Pfnür 
Rechtsanwaltsgesellschaft mbH & Co Kg to represent its clients. The law firm, 
which specializes in toll refunds, has won all of these decisions in favor of toll 
payers and is optimistic that a refund of at least 10% of the toll can also be 
enforced for the period after 2021. 

Claim Your Toll-Refunds



Why Choose TollRefund

We help you recover toll ovepayments from Germany
money that is rightfully yours. 

100% Secure - Zero Hassle

Get Back 10% or more of the Toll-Fees
Based on the experience of law firm Pfnür from the 
past three cases, we are optimistic to get again a 
refund of at least 10% for the actual period just as 
was realized in the past.

Our trusted lawyer with experince with german toll
recovery for the last 13 years. 

Mr. Martin Pfnür



Simple, 
Transparent, and 

Truckers-
Focused

How Does It Work

Upload your Toll Data

Automated Audit & Claim Filing

Provide us with your toll receips, fuel card
statements, or digital route logs via email or
our website tollrefunds.wetransfer.com. We
accept all common formats, making it easy
for you to share the data – no technical skills
required.

Our advanced system scans your routes
and toll payments across Europe to detect
overcharges or missed refunds. Once
identified, we submit your Claims directly
to toll authorities on your behalf. 

Fast and Secure Refunds
Once your refund is approved, the money is 
handled through the escrow account of law 
firm Pfnür and then transferred securely to 
your designated bank account. 



Why our Clients trust 
TollRefund
At TRF, earning your trust is our 
top priority. Here is why hundreds 
of truckers and logistic companies 
across Europe choose us as their 
go-to toll refund partner.

We protect your data with industry
-leading security standards and full 
GDPR compliance.

Europe‘s Trusted Toll
Refund Partner for

Truckers

Proven Results
Thanks to proven Results of Mr. Pnür
we already have more then 1000 
clients on board.

Secure & GDPR-Compliant

Flexible Fee Structure
Choose how you balance the costs 
and success fee structure.

Transparent Process
Track your refund claim at any time 
with regular updates.



How We Differ From Our 
Competitors

Three successful lawsuits, which our competitors rely on, were led 
and won by our trusted lawyer, Mr. Pfnür

•

•

•

Unique and long term experience in the field of toll cases. 

Since 2024, numerous parallel lawsuits against the BALM have been 
dismissed. Our lawsuits have been and continue to be successful! It is 
crucial to have a top-level lawyer.

1. EuGH 28.10.2020 (C-321/19), Zeitraum 2009- 2014
2. OVG-Münster 30.11.2021 (9 A 118/16), Zeitraum 2009- 2014
3. VG Köln 20.03.2024 (14 K 6556/20), Zeitraum 2016- 2020

• If you have filed any claims in the past, we are here to support you 
with them as well. If you haven’t received any updates for a long time, 
we can review their status on your behalf. In some cases, we may also 
offer to purchase these claims from you. Please feel free to contact us 
for more details.



Disclaimer
This Presentation (the Presentation) has been prepared by Toll Refunds 
Sp.z.o.o. for the purpose of setting out certain confidential information. 
References to the “Presentation” includes any information which has 
been or may be supplied in writing or orally in connection with the 
Presentation or in connection with any further inquiries in respect of the 
Presentation. This Presentation is for the exclusive use of the recipients to 
whom it is addressed. 

This Presentation and the information contained herein is confidential. In 
addition to the terms of any confidentiality undertaking that a recipient 
may have entered into with Toll Refunds Sp.z.o.o., by its acceptance of 
the Presentation, each recipient agrees that it will not, and it will procure 
that each of its agents, representatives, advisors, directors or employees 
(collectively, Representatives), will not, and will not permit any third 
party to, copy, reproduce or distribute to others this Presentation, in 
whole or in part, at any time without the prior written consent of Toll 
Refunds Sp.z.o.o., and that it will keep confidential all information 
contained herein not already in the public domain and will use this 
Presentation for the sole purpose of setting out [familiarizing itself with] 
certain limited background information concerning Toll Refunds Sp.z.o.o. 
and its business strategy and activities. 

This Presentation is not intended to serve as basis for any investment 
decision. If a recipient has signed a confidentiality undertaking with Toll 
Refunds Sp.z.o.o., this Presentation also constitutes Confidential 
Information for the purposes of such undertaking. While the information 
contained in this Presentation is believed to be accurate, the Preparers 
have not conducted any investigation with respect to such information. 
The Preparers expressly disclaim any and all liability for representations 
or warranties, expressed or implied, contained in, or for omissions from, 
this Presentation or any other written or oral communication transmitted 
to any interested party inconnection with this Presentation so far as is 
permitted by law. 

In particular, but without limitation, no representation or warranty is 
given as to the achievement or reasonableness of, and no reliance should 
be placed on, any projections, estimates, forecasts, analyses or forward-
looking statements contained in this Presentation which involve by their 
nature a number of risks, uncertainties or assumptions that could cause 
actual results or events to differ materially from those expressed or 
implied in this Presentation. Only those particular representations and 
warranties which may be made in a definitive written agreement, when 
and if one is executed, and subject to such limitations and restrictions as 
may be specified in such agreement, shall have any legal effect. 

By its acceptance hereof, each recipient agrees that none of the 
Preparers nor any of their respective Representatives shall be liable for 
any direct, indirect or consequential loss or damages suffered by any 
person as a result of relying on any statement in or omission from this 
Presentation, along with other information furnished in connection 
therewith, and any such liability is expressly disclaimed. Neither the 
dissemination of this Presentation nor any part of its contents is to be 
taken as any form of commitment on the part of the Preparers or any of 
their respective affiliates to enter any contract or otherwise create any 
legally binding obligation or commitment. 

The Preparers expressly reserve the right, in their absolute discretion, 
without prior notice and without any liability to any recipient to 
terminate discussions with any recipient or any other parties. Nothing 
contained in this Presentation constitutes investment, accounting, tax or 
legal advice or a recommendation to buy, or sell any security or other 
investment, management product or service or pursue any investment 
strategy.



Toll Refunds Sp.z.o.o.
Piłsudskiego 74, lok. 320
50-020 Wrocław 
Poland
tel: +48 886 495703
mail@tollrefunds.eu

Sales & Backoffice - Toll Refunds
Pablaskova 260/7
37001 Ceske Budejovice
Czech Republic
Tel: +420-387 203 737
sales@tollrefunds.eu

www.tollrefunds.eu

Head Office:

Sales Partner CZ&SK
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